ALFA

Technelogy GmbH

Our company policy

In our organization, quality and environmental considerations are taken into account in all
business decisions. We constantly strive to identify weaknesses, analyze the reasons for them
and eliminate them in a sustainable manner. The focus of our daily activities is the
conservation of resources the interested parties the satisfied customer.

Unsere Unternehmensgrundsiétze sind daher:

Compliance with the relevant legal and regulatory requirements.

Meeting the needs of our customers with reliable products
services, competent advice, and error-free order processing.

Avoidance of errors, including the prevention of environmental pollution instead of
their subsequent correction.

To gain and maintain the trust and recognition of our business partners through our
conduct and daily performance.

Guarantee of a continuous improvement process of our procedures, quahty, services,
costs by constant target agreements.

Every employee, up to the owner, has to contribute to the realization of our quality
principles at his workplace.

Anyone who recognizes a quality risk and is unable to eliminate it within the scope of
his powers is obliged to inform his superior inmediately.

Derived from our principles, we have set ourselves the following corporate goals:

Securing the existence and further development of our company by achieving
appropriate growth in terms of sales, earnings, quality, personnel and safety.

Deepening and continuous improvement of our customer relationships.

Align our products and processes to the satisfaction of our customers and our
employees.
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